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1. Muc dich

- Nhim dam bao quyén loi va loi ich clia khach hang trong viéc sir dung céc san phém do
Tép doan Bach Tuong Phat phan phéi. Pam bao hang hoéa cua cong ty khong bi suy giam
gié tri khi phét sinh sw ¢6 phai thuc hién bao hanh.

2. Pham vi ap dung: Ap dung cho tAt c& cac san phdm dugc phan phdi boi BTP trén pham

vi toan qubc.

3. Dinh nghia va viét tit

a. Dinh nghia

- Bao hanh san phidm: Khic phuc nhimg 151 hong héc, su ¢b k¥ thuat xay ra do 15i ciia nha
san xuét.

- Baéo tri, bao dudng: Bao goém lau chii san phim, rira ludi loc, quét bui bén trong, 1a cac
hoat ddong kiém tra, vé sinh, tra dau m& va xir Iy cac vin d& don gian cia may méc bj gidn
léng trong qua trinh vdn hanh. Thoi gian va chi phi (néu c6) bao tri, bao dudng tity thudc
vao sy thoa thudn gitta BTP va Quy khach hang.

- Stra chita: Stra nhitng 18i nho cta san phim c6 thé sira duge ma khong anh huong t6i chét
luwgng cua san phém va khong cén phai thay thé linh kién.

b. Viét tdt
- BHUQ: Béo hanh uy quyén
- BHCH: Bao hanh chinh hdng
- QLBH: Quan ly ban hang
- CSKH: Cham séc khach hang
- KTV: K¥ thuat vién
- CTV: Cong tac vién

4, Noi dung

- 4.1. Pham vi bdo hanh

4.1.1. Thoi han bao hanh sin phim
T4t ca san phdm duge phan phdi chinh thirc bai BTP tai thi truong Viét Nam s& duge bao hanh
theo quy dinh sau:

- Thoi han bao hanh dugc x4c nhén dua vao thong tin kich hoat bao hanh dién tir ; hodc dya

vao céc cong cu kiém tra thoi han bao hanh cia BTP ; hodc theo chimg tir mua hang .
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- Trong truong hop san pham khong st dung bdo hanh dién tir hodc san pham chua kich hoat

ngay mua dén tong dai thi dwa vao bang bén dudi dé x4ac nhan thoi han bao hanh cho san

pham do, véi diéu kién nhu sau:

- Thoi han bao hanh duoc tinh ké tir ngdy mua ctia khach hang st dung (nhu ¢t A):

4.1.1.1. P6i véi khich hang ¢6 ngay mua sin phim truée ngay 01/05/2022

a. Thoi han bio hanh cdc san phim théng thwdng.

Thoihanhds | oo
Nhém Sin phim hinhki fy | 2olamiike o Thotgiandip
ey (A) tir ngdy san | tung bao hanh
gy xuét (B)
Céc san phidm bép dién doi, bép . .
1 dién ba Junger, Hawonkoo 24 théng 30 théng HN, HCM: 1-2
o % ngay
Cac san pham bép dién don ; : Tinh: 2-3 ngay
2 Tumger, Hawenikoo 12 thang 18 thang
3 Céc san phdm ghé massage 24 thang 30 thang
Cac san phém may tép, xe dap . :
4 i dgeu iy chay BB 12 thang 18 thang
5 Pém, gbi, dung cu massge 12 thang 18 thang
6 Quat diéu hoa: S101, S102, 12 thang 18 thang
S108
7 Quat diéu hoa S106 24 thang 30 thang AN, HCM: 35
ngay
8 Quat lam mat thong thudng 12 thang 18 thang Tinh: 57 ugay
9 Céc san phdm chdi lau nha 06 thang 12 thang
10 May rira bat 24 thang 30 thang
11 May sy bat 12 thang 18 thang
12 Lo vi song 12 thang 18 thang
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13 May hut mui 12 théang 18 thang
14 Ndi chién khong dau 12 thang 18 thang
15 May ép cham 12 théng 18 thang
16 May lam sita ddu nanh 12 thang 18 thang HN. HCM: 3-5
ngay
17 M4y vit cam 06 thang 12 thang Tinh: 5-7 ngdy
18 | Néi ap sudt dién tu 12 thang 18 thang
Nbi com cao tAn/Ndi com ’ x
19 ccNBi com dibntiE 12 thang 18 thang
20 No6i lau 06 thang 12 hang
b. Théi han bio hanh cic san phim béan thanh ly
Thoihan | Thoihan bao
= = % bio hanh hanh ke tir Thoi gian dap
Nhom RanighAm ké tir ngay ngay sin ting bao hanh
mua (A) xuat (B)
Céc san phdm bép dién doi, s
1 bép dién ba Junger 12 thang
2 |Gl g by Gondon | g o HoM 12
Céc san pham béo dién doi Khong 4p dung ngay
4c san pham bép dién doi, , Tinh: 2.3 nes
> | bép dién ba Hawonkoo At | ey
Nbi com cao tn/Ndi com ,
4 co/Ndi com dién tir 06 thing
5 Céc san phdm ghé massage 12 thang
Cac san phém may chay bd, , .
- may tap, xe dap thé duc. 46 thang Khingdp ding HN, I;Igal\; 3-5
7 DPém, gbi, dung cu massge 03 thang Tinh: 5-7 ngay
Quat diéu hoa: S101, S102, ,
8 |s106,5108 03 thing
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9 Quat lam mat thong thudng 02 thang
10 Céc san phdm chdi lau nha 02 thang
11 May rira bat 12 thang
12 Méy sy bat 06 thang
13 Lo vi séng 06 théﬁg
14 May hut mui 06 thang
15 Nbi chién khong dau 06 thang
16 M4y ép chdm 06 thang
17 May lam sita ddu nanh 06 thang
18 May vit cam 02 thang
19 | Néi ap sudt dién ti 06 théng
20 Iﬁgﬁ;ﬁ”ﬁﬁm e 06 théng
21 Nbi 14u 02 thang

HN, HCM :3-5

Khong &p dung ngay

Tinh: 5-7 ngay

4.1.1.2. Pbi véi khach hang c6 ngay mua san phidm sau ngay ngay 01/05/2022

a. Thoi han bao hanh cic san phim thong thwomg

- Péivéi Nhém sian phdm Ghé massage, Mdy chay bj:

i THOT GTAN
DANH MUC LOI EESIH‘EQ‘HN% B{E})P UNG

Ghé Massage
Thoi gian bao hanh chung 24 thang
Khung ghé, Motor dong co 60 thang
Mach chinh, mach didu khién, mach nguén, voice remote 24 thang HN, Ir_LICéM: 3-5
Miy chay Tinh: Sg—';ngéy
Thoi gian bao hanh chung 12 thang
Khung ciAm, Moror may chay va danh bung 36 thang
Van chay, mach chinh, mach diéu khién, mach ngué)n 12 hang
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- Céc san phim con lai:
; Thoi han bao
Thei han bao LA e
Nhém Sin phim Binkkete | iamkefies | Tnotelpdoy
e i ngay san ing bao hanh
& xuat (B)
Céc san pham bép dién doi, , .
1 bép dién ba Junger 36 thang 30 thang
Céc san pham bép dién doi, . . _
i béis diBn b Hiwoileon 24 thang 30 thang HN, Ijgal;/[. 1-2
Céc san phdm bép dién don . . ol .
3 e 12 thang 18 thang Tinh: 2-3 ngay
Noi com cao tan/N6i com . .
4 colNi eamn dien 1 12 thang 18 thang
5 | Céosan pham may t3p, xe 12 thing 18 thang HN, HCM: 3-5
dap the duc. .
- ngay
6 Dém, gobi, dung cu massge 12 thang 18 thang Tinh: 5-7 ngay
7 gilg; diéu hoa: S101, S102, 12 théng 18 thang
: HN, HCM: 3-5
8 Quat dieu hoa S106 24 thang 30 thang ngay
Tinh: 5-7 ngay
9 Quat lam mat thong thuong 12 thang 18 thang
10 | Céc san pham chdi lau nha 06 thang 12 thang
11 May rura bat 24 thang 30 thang
12 | May sdy bat 12 thang 18 thang
13 Lo vi song 12 thang 18 thang
14 May hut mui 12 thang 18 thang
15 | N&i chién khéng déu 12 thang 18 thang HN, HCM: 3-5
ngay
- 16 May ép chanr -12 thang 18 thang — —|— Tinh: 5-7 ngay —
17 May lam sitta ddu nanh 12 thang 18 thang
18 | May vét cam 06 thang 12 thang
19 Nbi 4p sudt dién tir 12 thang 18 thang
Nbi com cao tan/Noi com . .
20 co/Ndi com dién tir 12 thang 18 thang
21 | Néildu 06 thang 12 hang
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e Thdi han bao hanh ké tir ngay san xudt (nhu ¢t B) chi 4p dung cho céc truomg hop san

phim chua duoc kich hoat bao hanh va khong xé4c dinh dugc thoi gian mua hang.

o Dbi v6i san phdm ban thanh 1y, thoi han bao hanh duge tinh ké tir ngdy mua cta khach

hang st dung (nhw cot A):
b. Thoi han biao hanh cic sin phim ban thanh ly.
Thoihan | Thoi han bio
Nhém San phim b‘ao h‘anh ke han‘h ke° tu 'Ighm gian flap
tir ngay mua ngay san ing bao hanh
(A) xuat (B)
Céc san pham bép dién dbi, :
I bép dién ba Junger 12 thelng
Céc san pham bép dién don
2 i 03 thé .
Junger/Hawonkoo ang Khong o d HN, HCM: 1-2
Cac san pham bép dién dbi, ] ORg ap dung ngay
: ' 12 th Tinh: 2-3
. bep dién ba Hawonkoo e : neay
N&i com cao tin/N6i com
4 4 06 tha
co/Noi com dién tir A8
5 Céc san phdm ghé massage 12 thang
6 Ca:C sa}n pham mayg chay bd, 06 théng
may tdp, xe dap thé duc.
7 DPém, gbi, dung cu massge 03 thang
Quat diéu hoa: S101, S102, ,
' 03 th
5 | s106,s108 =
9 Quat lam mat thong thuong 02 thang
10 Céc san pham chdi lau nha 02 thang
HN, HCM :3-5
11 May rira bét 12 thang | Khong 4p dung ngay
Tinh: 5-7 ngay
12 | May sy bat | _ 06 thang B
13 Lo vi song 06 thang
14 May hat mui 06 thang
15 Noi chién khong dau 06 thang
16 May ép chim 06 thang
17 May lam sita ddu nanh 06 thang
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18 May vit cam 02 thang

19 | Néi ap suét dién tix 06 thang HN, HCM :3-5

20 Nbi com cao tan/N6i com 06 than Khong ép dung T’nh'nSga;/ .
co/Nbi com dién tir & - o=/ Nedy

21 Nbi 1du 02 thang

- Dbi vé6i san phdm duoc str dung véi muc dich thuwong mai hay muc dich khac khéng phai
tiéu ding théng thuong thoi gian béo hanh cho séan phim 13 06 thang.

- Khdng 4p dung cho céc san phim ban thanh 1y.

- Dé&i véi céc san phém ban theo HD, thoi han bao hanh can cir theo théa thudn HP mua ban.

- Riéng dbi v6i cac san phdm d3 ban cho ngudi tiéu ding nhung chua duge kich hoat bao
hanh. Trung tdm Bao hanh khi nhdn may, gt cac thong tin v& khach hang kém ban sao
chép hoa don hop 18 (néu c6), hodc Bién ban khach hang x4c nhin ngay mua dén Bb phan
CSKH ctia BTP dé xem xét kich hoat bao hanh.

- Thoi han bao hanh déi véi san phim duoc ddi méi s& duge tinh tir thoi diém khach hang
mua hang (dwa theo ngay trén hod don ban hang).

- Céhc mbc thoi han quy dinh vé thoi gian dap tmg bao hanh & trén khéng bao gdm Chu nhat
va cac ngay nghi 18, tét.

4.1.2. Diéu kién bio hanh

- San phém duoc phan phbi chinh thie bai BTP tai thi truong Viét Nam.
- Lbi k¥ thuét cén duoc sira chita phat sinh trong thoi han bao hanh.
- San pham khong thudc trudmg hop ngoai pham vi bao hanh.

4.1.3. Trwong hop ngoai pham vi bao hanh

Nhiing truong hop sau ddy khong thudc pham vi bao hanh:
- San pham hét han bao hanh. o

- San pham khong con mang so serial hodc rach tem niém phong ctia BTP, nha sidn xuat

(trir cdc san phdm bén thanh 1).

- Hu hong khong do 18i san xuét hodc khong do cac linh kién cdu thanh san pham tir hu
hong.

- Séan phim bj thay dbi hoic sira chita khéng thudc céc trung tdm bao hanh ctia BTP.

- San phim bi hu hong do hao mon théng thuémg, khong dugc vé sinh ding cach (bao

gE“Jm phén bén ngoai, bén trong, cac loai bd loc vé sinh), khong duoc bao dudng va thuc
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hién dich vu dung céach, bi con trung, sau bo xam nhép, st dung sai muc dich thiét ké,
stt dung pin 16i hay pin d&
1o 1, sai dién ap.

- Hu héng do thién tai, tai nan hodc tw ¥ lap dat, str dung sai hudng dén clia nha san xudt
(Vi du: Co vét sét danh, dénh ltra dién hodc chat long vao bén trong san phém; San
phém bi nit v& , hu hong do ngoai lyc tic dong ; Van chuyén hodic bio dudng san

' phim sai hudéng dan; Sir dung san phim trong méi truomg qué bén, 4m ué’t, nhiét do
cao; Co vét mbe, ri sét, an mon, oxy héa...).

- Hu héng san phim phat sinh do viéc dung két hop véi cac phu kién, san phém, thiét b
phu thudc, thiét bi ngoai vi khac khong chinh hang.

- Khong bao hanh phy kién kém theo nhu: Adapter, diéu khién, pin, ddy cap, ddu ndi tin
hiéu, cac san phém khuyén mai ting kém (Riéng diéu khién quat didu hoa duogc bao
hanh 06 thang k& tir ngay mua).

- Gén thém hodc théo bét phu kié€n, linh kién hay thiét bi khac trén san phfim.

4.1.4. Théi han bao hanh d6i véi linh kién thay thé ngoai bao hanh
Thoi han bao hanh déi véi linh kién thay thé ngoai bao hanh duoc ap dung nhir sau:

- Tai thoi diém stra chita thay thé ma thoi han bao hanh con lai ctia san phdm nhiéu hon ba
(03) thang, thdi han bao hanh cua linh kién thay thé duge tinh theo thoi han bao hanh con lai
clia san pham.

- Tai thoi diém sira chita thay thé ma thoi han bao hanh con lai ctia san phdm it hon ba (03)
thang, thoi han bao hanh ctia linh kién thay thé dwoc 4p dung 12 ba (03) thang.

4.2. Chinh sach dbi, tra san phim
4.2.1 Thoihan dbi, tra san phim:
- Thoi gian 4p dung: 7 ngay tinh tir thoi diém ban giao hang.
4.2.2 Piéu kién d6i hang:
a. San pham chi dwpc doi, trd khi ddp ving cdc diéu kign sau day:
- San phdm phai con nguyén ven tem bao hanh chinh hing, sb serial san phdm ctia Hang.
- San phém duogc xac dinh bi 161 k§ thuét bai cac K§ thuat vién ctia Hang ho#ic K§ thuét ctia

Tram béo hanh Gy quyén.

- San phim phai con nguyén ven vo thimg, xdp va diy du cac phu kién kém theo, qua

khuyén mai (néu c6). Phai con méi 100%

- San phdm nhén lai khéng bi 18i hinh thirc (trdy xudc, v, mép méo, 6 vang,).
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- San phdm khi nhén lai phai ¢6 ddy du cac ching tir kém theo nhu: héa don VAT, bién ban
thu hdi, bién ban kiém tra ctia nhan vién k§ thudt hang/tram BHUQ, tem bao hanh chinh
hang, sach huéng dan, catalogue.

b. Déi véi hing mua thanh Ij: diéu kién doi hang nhi sau:

- Séan phadm duge k¥ thuit x4c nhan phat sinh 16i k¥ thuat khéng c6 khé ning khic phuc stra
chita.

- Dbéisan pham thanh 13? v6i chét lugng tuong derng

c. Trwong hop khéng dwoc chip nhin:

- L3i hong hoc san phdm do khéch hang véan hanh hogc st dung khéng ding chi dan.

- Khéach hang tir 1am anh huéng dén tinh trang bén ngoai san phim nhu rach bao bi, trdy
xude, v, mit tem bao hanh.

- LAi hinh thite cia san phdm (triy, xudc, mop, méo, 6 vang, v&) sau khi khach da kiém tra
va ky nhén ban giao.

4.2.3 Quy trinh va thi tuc dbi tra hang:

- Khach hang lién hé v6i Tong dai Cham séc khach hang hodc Trung tdm bado hanh cua
Hang dé duoc hd tro.

- Sau khi ¢6 Gidy x4c nhén tinh trang v6i noi dung hang héa hu hong do 161 k§ thuét, viée
d6i hang s& duoc thuc hién theo diing quy dinh ctia Hang.

- Quy trinh x@ ly tha tuc dbi tra hang s& duge thyue hién trong vong 7 ngdy tinh tir khi K§
thudt x4c nhén tinh trang san pham

4.3. Cac dich vu cia BTP

4.3.1 Téng dai Chim séc khich hang ciia BTP.

- 86 dién thoai CSKH toan qubc 1900.2270, cung cip cho khach hang phuong tién lién
lac dé yéu cdu dich vu, chinh sach bao hanh, héi vé thong tin san phém, thong tin
khuyén mai...

432 Cic dich vu bio hanh tiéu chuian

4.3.2.1 Dich vu bao hanh tai trung tam BHCH/BHUQ

- Ap dung cho céc san phém thuoc nhom: 3, 4, 6, 9, 10, 12, 15, 16, 17, 18, 19, 20, 21 (Bang 1)
vaNhom 2, 4, 7,9, 10, 12, 15, 16, 17, 18, 19, 20, 21 (Bang 2).

- Khéch hang lién hé va truc tiép mang san phim dén céc trung tim BHCH/BHUQ ctia BTP
trén toan qudc.

4.3.2.2 Dich vu bao hanh tai nha khich hang

- Ap dung cho céc san phim thudc nhém: Nhém Ghé massage, May chay bd, Nhom 1, 2, 5,
7,8,11,13,14 (Bang 1) vaNhom 1, 3, 5, 6, 8, 11, 13, 14 (Bang 2).
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bé duoc sir dung dich vu bao hanh tai nha, khach hang lién hé truc tiép véi tong dai
CSKH.Trong truong hop khiach hang lién hé truc tiép dén trung tAm
BHUQ/CTV/KTV/QLBH, trung tim BHUQ/CTV/ KTV/QLBH huéng dan khach hang goi
dién truc tiép 1én tdng dai CSKH dé xac nhén thong tin bao hanh truée khi tién hanh dich
vu tai nha khach hang.

4.3.2.3 Dich vu bdo hanh, bio dwdng va thdo Lip tai nha theo yéu ciu

BTP cung cip dich vu bao hanh, bao du(”jﬁg va théo ldp tai nha theo -yéu cdu dbi véi nhitng
san phém khong thude dién bao hanh, bao dudng va thao 14p tai nha theo chinh sach hodc
céc truomg hop san pham khong thue hong da duoc KTV Bao hanh dén kiém tra, tu vén k§
thuét. Dugc 4p dung theo Phu luc bang giad dich vu bdo hanh, sita chita sin phim
BTP.KV-BH.QDP.PL.01.01.

Pé duoce sir dung dich vu bao hanh, bio dudng va thao l&p tai nha theo yéu ciu, khach hang
lién hé truc tiép voi thng dai CSKH. Trong trudng hop khich hang lién hé tryc tiép dén
trung tam BHUQ/CTV/KTV/QLBH, trung tdm BHUQ/CTV/ KTV/QLBH huéng dan
khach hang goi dién truc tiép 1én tong dai CSKH d xac nhan théng tin bao hanh trudce khi
tién hanh dich vu tai nha khach hang.

K& tir khi nhén dugc théng béo, trong vong 02 gi¢r lam viéc hanh chinh, k§ thudt vién bao
hanh s& xé4c 1ap cude hen dé viéc bao hanh duge thusdn lgi nhét cho khach hang.

4.3.2.4 Dich vu lvu kho hang héa bao hanh

Tinh tir thoi diém thdong bao duoge gui dén khach hang v& viéc san phdm duoc bao hanh,
stra chita xong. Thoi gian luu kho hang ctia Quy khéach khéng qua 15 ngay, dé nghi Quy
khéch dén 1am tho tuc nhén lai san phim. Sau thoi gian nay, chi phi dich vu luu kho duge
tinh nhu sau:

- Pon gia
STT | Nogi dung Sdn pham Don vi tinh

Cac san pham gia dung va sén

Chi phi | phdm Massage loai nhé
Chiéc/ Ngay

Iru kho | Cac san phdm ghé Massage, May
2 ) 50.000
tap the duc

Théi han st dung dich vu luu kho tbi da 45 ngay ké tir ngdy dau tién phét sinh phi dich vu.
Sau thoi gian trén Quy khéch vén chua dén nhan lai san phdm chung t6i khdng chiu trach

nhiém vé tai san nay.
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4.3.3. Dich vu sira chira ngoai bao hanh

- Khi san phdm ngoai pham vi bao hanh duge quy dinh tai muc IILA, trung tdm
BHCH/BHUQ ciia BTP phuc vu va sira chita san phidm véi thai d6 va tinh than cao nhét.
Khach hang sé& tra tit ca chi phi phat sinh cho viéc stra chita ddi vé6i linh kién thay thé, tién
cong va chi phi khac (néu co).

- Dbi véi cac dich vu ngoai bao hanh, trung tim BHCH/BHUQ ctia BTP sé& cung cip dich
vu stra chita hoac thay thé linh kién'néu linh kién c6 sin va san phém c6 hu héng thue té.
BTP c¢6 quyén tir chdi cung cip dich vu ngoai bio hanh néu sin phAm khong con diy
da linh kién; hodc dia dwge can thi€ép béi mét bén khac khéng phii trung tim
BHCH/BHUQ cia BTP.

- Trung tim BHCH/BHUQ cta BTP c¢6 thé cung cdp dich vu ngoai bao hanh va tinh phi
cho cdc san pham khac thuong hiéu:

o Néu hu hong c6 thé sira chita duge.

e Chi phi ¢6 thé cao hon va thoi gian sira chita co thé 1au hon so véi céc san phdm duoc
phéan phéi chinh thirc boi BTP tai thi truong Viét Nam. Chi phi va thoi gian stra chita
duoc thoa thudn béi Khach hang va Trung tdm bao hanh.

e Trung tdm bao hanh kiém tra xem viéc cung cép dich vu c6 thé thue hién hoic khong:

o Trudmg hop kich thuée linh kién 1én hodc linh kién khong c6 sén.
o Truong hop cd su khac biét nhidu vé& dic diém k§ thuét ca san phdm nhu tinh
nang vén hanh, dién ap.
s Céac lvu y:

o Truong hop Quy khdch c6 nhu cdu mudn ndng cdp lén dong san phim méi cé
gid tri cao hon. Chiing t6i sé nhdp lai san pham cii theo gid quy dinh cia cong
ty hodc thoa thudn cua ca hai bén.

o Truong hop san phdm bdo hanh chia thé khdc phuc diet diém dwoc chiing t6i sé

W6 tro Quy khdch bing cdch cho muon san phém thay thé @6 sir dung (Chi dp
dung doi véi khdch himg mua sén phdm bép dsi, noi com dién).

o Truong hop san phdm hong cia Quy khdch dang trong thoi gian bdao hanh
khéng thé sika chita dwoc ma khéng con trén thi trudng thi ching téi sé doi cho
quy khdch san pham khdc hoan toan twong dwong v6i san phdm cii nhing &

tinh trang hoat déng tot.
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5. Luu hd so

A Noi luu Thoi
tt Tén ho M3 hié
S én ho so a hiéu = & 3 i Fim
Phy luc bang KV-BH o
ia dich vu bao beén khi
| B2 VY P49 Brp KV-BH.QD.PL.01.01 c6 thay
hanh, stra chira o
san pham 7
Ghi chu:

- Hé so bin nguén (N): 1a hd so dudi dang ban file word, excel, text...
- Ho so ban géc (G): 13 hd so ¢6 chir ky tryc tiép (ky tuoi) ctia ngudi cé thim quyén phé
duyét.

- Ho so bén sao (S): 12 ban copy tir ban chinh hé so.
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